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Murray Clark

From: "Brett Abela" <babela@Benchmarkhealthcare.com.au>
To: <murrayclark@expertdata.com.au>

Cc: "Brett Abela" <babela@Benchmarkhealthcare.com.au>
Sent: Friday, 9 July 2004 10:41 AM

Subject: Wireless @ Wakefield
Murray,

| am just sending a short note to say thanks for the professional attitude your staff have. | have
been liaising with one you your engineers to get the new wireless link working and he has been great to
deal with ( | think it was Shawn/Sean??). When he spoke to me this morning we tried to get connectivity
but alas, no power. He promptly went and made sure everything was on a we had lights accordingly......
as soon as we had this we tested and all worked.....

Once again thanks for everything, makes it very easy to deal with people remotely when you have a
professional outfit like yours.

Thanks

Brett Abela

IT Systems Administrator

Benchmark Healthcare

email: babela@benchmarkhealthcare.com.au
PH (61 3) 9864 9864 Mobile 0409 439 165



